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Retal@ ™M oy Q.P. CODE:,35128

[Time: 2.30 Hours] oy [ Marks: 75] e

Please check whether you have got the right questlon paper.

N.B: 1. All questions are compulsory. :
2. Answer to sub-questions must be ertten together

Q.1. Answer the following: (Any two) % ! . - 2 7 _ k(‘15 Marks)
a. Explain the functions performed by a retaller : e e (7.5) ‘
b. Discuss the factors responsible for the growth of organlzed retall in India (7.5)

¢. What is Airport Retailing? Explain its features; L ’ _‘ : (7. 5)

Q.2. Answer the following: (Any two) 4 ’3 | 2y A - (15 Marks)
a. Explain the factors influencing fétéil shobpé:rs : S ; 75 +{7.5)

b. Write the steps in developing rei_;jaiil stratggy,:‘_i ; i (7.5)

¢ Elaborate the objectives of CRM in re‘t’ail.: TS e (7.5)

Q.3. Answer the fol}lowi;i‘g: (Any two) . 53 | (15 Marks)
a. Discuss the need ah& im’portan:(*:e of prlvatelabelbrands (7.5)

b. What is variable p‘ri\cing?k Diksc_gss‘ its types T (7.5)

C. What do you méan by me}chéndisihg?—E;('pia‘ivn‘_th‘v_e principles of merchandising (7.5)
Q.4. Answer the followmg (Any two) s e (15 Marks)
a. State the responsubllltles of the store manager (7.5)

b. Discuss the 5 S’s of Retall«‘Operatloni‘s.‘; (7.5)

o Explain the téols used fcv)ryis;ual mé‘f\cvh:andising. (7.5)
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Q.5.

Solve the case study:

# s 3 ok ok ok ok ok ok
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