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Q1) Answer any two of the following: b ,- k 15 marks 5

A) In an image conscious corporate market, what elements do you thlnk wrll affect cor‘pyonrate lmage?,;r»'
B) Discuss on the scope and need of corporate communication : : ,

C) Explain in brief about digital piracy & invasion of pr-i;"acy; £ v
W) SRy et CalatoRitp Pty i S S 15 marks
A) Explain the meaning of PR and its functions. ’ | 5 PSR e

B) How do various business environments 1nfluence busmess of a company?
C) Explain any two theories used in PR in brlef & S

Q) Answerany woofhe following. - 1sn
A) Describe principles of a good rnedla relatlon Se 3 &P '

B) What is employee communrcatlon" Mentlon 1ts sources

C) What is a press release? What are 1ts Acharacten‘s_trcs? o .

Q4) Answer any two of the followmg 15 marks
A) What do you mean by corporate b10g7 Mentlon 1ts role in PR
B) Write a short note on: E—medla relatlon & E nternal commumcatlon
C) What is the impact of technology on corporate commumcatron?

Q5) Solve the followmg case and answer the quest1ons g1ven below: 15 marks

XYZ Bank has been in the bankmg busmess for last 50 years. They are well-known for good customer
service and ethlcal employee culture Recently, the bank came into spotlight for the fraudulent acts
commltted by some employees ThlS has adversely impacted customer faith with respect to employees.

e Questlons

L. DISCUSS the role of management in employee communication.

5 b A If you were the manager of this bank, how would you handle this crisis?
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