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Note: Answer all questions

Figures to the right indicate full marks

Q1. A. Match the following with appropriate answer (any 8) ;

1) Supportive Model a) Stressed TS S TS SN e
2) Collegial Model ' ~b) Lay-off survwors snckness ST ING
3) ERG theory : c) Dlsagreement over the goals R

4) Two-factor theory : ey Partnershlp e S

5) Type A- Personality PR aeT Leadershlp & e

6) Trauma i ‘ A ; f)Clayton « RAR S AT

7) Conflict e T g) Fredrick Herzberg

8) Organizational Development
9) Compromising Strategy
10) Confronting Strategy

No clear outcome

07)

)
2) {
3) Spiritual mtelhgence is concemed wnth the gro }
4) Interest group isa: formally stmctured group :
5) In forming: stage gro u‘p prepares for break up S

6) Effective goals are: ‘measurable goals '

7) The open self is our basnc pubhc personahty

8) Sub: Cultures are mini cultures: out51de the: orgamzatnon

9) Conﬂlcts may be- constructwe or: destructlve

10) Role amblgulty 1s a mdjor source of extra orgamsatlonal stressor.

guage in various settings.
hUman being.

Q2 A » Orgamsatlonal Behavnour is; mterdnsenplmary in nature”. Explain (08)

'B: State the goals of Orcramsatnonal Behavxour - 07)
Q2 P. Descnbe ERG theory of motwatlon (08)
Q Brleﬂy enumerate the X and Y theory of motivation. (07)
Q3.A. What are the five dlmensmns of emotional intelligence? (08)
B. State the -1mportant_ pr.gpemes of groups. 07)
. .‘ Q3‘ P‘Expléin the model for creating the teams. _ (08)
s Sug est the guldelmes for effective feedback. 07)
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7 Q4. A.What are the effects of stress. Explain in brief b (08)1‘
B. Write a note on time management. ' & ol ST (07
OR
Q4. P. State the functions of Organisational culture. S e F e » Pt - (08)
Q.Briefly enumerate the sources of conflict. = R ’ : “ (07) o

Q5.A.What are the essential aspects of Org T -'(\Q‘S)

ational Development.

B. Explain the process of OD.
OR

Q5. Write short notes on any three of the followmg questxons =

(15)

a) Steps to implement change

b) Coping with stress.

¢) Johari Window. -~ =~
d) Benefits and hmltatlons of OD
e) Spiritual lntelhgence e
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