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(3 Hours) (Total Marks : 100) 

Please check whether you have got the right question paper. 

NB: 1. All questions are compulsory. 

2. Figures to the right indicate full marks. 

 

 

Q1 A. Select the most appropriate answer from the option given below: (any 10)         (10) 

i) _____________ is a process of deciding the path of work and the sequence of operation. 

a) Routing        b)   scheduling        c)    follow-up        d) dispatching 

 

ii) _____________________measure helps to improve the productivity.  

a) Value engineering   b) Training      c)  Quality Circles    d) All of these 

 

iii) __________ is a process of maintaining and monitoring the size of inventory at appropriate level. 

a) Quality control   b)    inventory control     c)  financial control    d)  production control   

 

iv) ___________________ is the father of Quality Circle. 

a) Henri Fayol    b)   Philip Kotler    c)   Dr. Ishikawa Kaoru     d) Masaaki Imai 

 

v) ISO stands for ______________________ Organization for Standardization. 

a) Indian             b) Internal                c) International              d) Innovative 

 

vi) The concept of Total Quality Management was introduced in _______________. 

a) America      b) Japan     c) China      d) Germany 

 

vii) ______________ market facilitates trading in securities on the stock exchanges.  

a) Primary market  b) secondary market c)  tertiary market   d)  money market 

 

viii) ______________ rating agencies provide ratings to the issues of debt securities.  

a)   National       b)    International      c) Debit        d)   Credit 

 

ix) __________________ is a link between the investors of securities and Depository.  

a)   Depository Participants     b)    SEBI      c)   Stock exchange       d)    RBI 

 

x) Section __________ offers tax rebate to investors in mutual funds.   

a)    88      b) 80C     c) 100    d)  90 

 

xi) ______________ investors are often retired entrepreneurs or executives who want to make 

use of their experience and mentor the next generation.  

    a) Traditional investors     b) Foreign investors     c) Angel investors    d) Peer investors 
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xii) The concept of Micro-finance was first introduced by Mr. _________________.  

          a) Muhammad Younus       b) Ratan Tata     c) Bhavish Aggarwal    d)  Mukesh Ambani 

 

 

(B) State whether the following statements are True or False: (Any ten)        (10)  

   

i) Dispatching refers to deciding the start time and completion time of each and every activity.  

ii) Productivity is the ratio of output to input. 

iii) Inventory includes stock of raw materials only. 

iv) TQM believes in producing defect free goods. 

v) Quality Circle is formed voluntarily by employees of a particular work area. 

vi) SERQUAL Model is known as Gap Model. 

vii) Stock brokers need not register with SEBI. 

viii) If the issue is fully subscribed there is no liability for the underwriter. 

ix) In India Bull speculators are known as Tejiwala. 

x) There is no difference between speculators and arbitrators. 

xi) Index scheme attempts to replicate the performance of a particular index such as the BSE 

Sensex. 

xii) SHG encourages its members to save a part of their income on regular basis. 

 

Q 2.  Answer any TWO of the following:                    (15)    

a) What do you mean by Production Management? Discuss its objectives. 

b) What are the differences between continuous production system and intermittent production 

system? 

c) Discuss the techniques of Inventory Control. 

 

Q.3. Answer any TWO of the following:                    (15)    

a) What do you mean by Quality? Discuss its dimensions. 

b) Explain the concept Kaizen and its process. 

c) Discuss the importance of Service Quality Management. 

 

Q.4. Answer any TWO of the following:                    (15)    

a) Explain in brief the structure of Money market. 

b) Explain the role and services of NSDL 

c) Explain the functions of SEBI 

 

Q.5. Answer any TWO of the following:                    (15)    

a) Explain the factors responsible for the growth of mutual funds.  

b) Explain the types of derivative market. 

c) Explain the importance of Micro finance. 
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Q.6. Write short note on: (any 4)        (20) 

i)      Scientific inventory control system 

ii)  Cost of Quality 

iii)  Six Sigma 

iv)  ICRA credit rating agency. 

v)   Future Contract 

vi)  SIP 
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(3 Vmg ) (EHw$U JwU : 100) 

gyMZm. 

: 

1. gd© àíZ A{Zdm¶ © AmhoV. 

2. COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV. 
3. B§J«Or àíZn{ÌH$m à‘mU ‘mZmdr. 

 
 

1. A) Imbrb n¶m©¶m§n¡H$s ¶mo½¶ CÎma {ZdS>m(H$moUVohr Xhm)…- (10) 

  1. ------ hr H$m‘mMm ‘mJ© R>a{dÊ¶mMr d H¥$VrMm H«$‘ R>a{dÊ¶mMr à{H«$¶m Amho.  

   (A)  ‘mJ©{ZYm©aU                         (~)  H$m¶©doimnÌH$ 
 (H$)  nmR>-nwamdm                         (S>) H$m¶©àma§^ AmXoe {Z‘©‘Z 

 

    

  2. ------ Cnm¶, CËnmXH$Vm dmT>{dÊ¶mg ‘XV H$aVmo.   

  (A)  ‘yë¶ A{^¶m§{ÌH$s                      (~)  à{ejU 
 (H$)  JwUdÎmm dV©wi                         (S>) darbn¡H$s gd© 

 

    

  3. ‘mbgmR²>¶mMo AmH$ma‘mZ, ¶mo½¶ nmVir‘Ü¶o R>odÊ¶mÀ¶m d Ë¶mda bj R>odÊ¶mÀ¶m 
à{H«$¶og---- åhUVmV. 

 

  (A)  JwUdÎmm {Z¶§ÌU                    (~)  gm‘J«r {Z¶§ÌU 

        (H$)  {d{Îm¶ {Z¶§ÌU                     (S>) CËnmXZ {Z¶§ÌU 

 

    

  4. ----- ¶m§g JwUdÎmm dV©wimMo OZH$ åhUVmV.  

  (A)  hoÝar ’o$¶m°b                       (~)  {’$brn H$moQba> 

        (H$)  S>m°.B©{eH$mdm H$mdé                (S>) ‘gmH$s B©‘mB© 

 

    

  5. ISO Mo nyU© ñdén ------ XOm© g§KQ>Zm Ago Amho.   

  (A) ^maVr¶ (~) A§VJ©V (H$) Am§VaamîQ´>r¶ (S>) Zm{dÝ¶nyU© 
 

 

    

  6. g‘J« JwUdÎmm ì¶dñWmnZ hr g§H$ënZm ----- ¶oWo gwé Pmbr.  

  (A) A‘o[aH$m (~) OnmZ (H$) MrZ (S>) O‘©Zr 
 

 

Paper / Subject Code: 77710 / Commerce IV
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  7. ---- ~mOmam‘wio, ^mJ ~mOmam‘Yrb à{V^yVtMm ì¶mnma e³¶ hmoVmo.  

  (A)  àmW{‘H$ ~mOma                    (~)  Xþæ¶‘ ~mOma         
(H$)  àmXo{eH$ ~mOma                    (S>)  ZmUo ~mOma 

  

   
 

 

    

  8. ----- ‘yë¶‘mnZ g§ñWm, H$O© à{V ŷVtÀ¶m {ZJ©‘ZmMo ‘yë¶‘mnZ H$aVmV.  

  (A) amîQ´>r¶ (~) Am§VaamîQ´>r¶ (H$) S>o{~Q> (S>) H«o${S>Q> 
 

 

    

  9. ----- hm à{V ŷVtMo Jw§VdUwH$Xma d {S>nm°{PQ>ar ¶m§À¶mVrb Xþdm Amho.  

  (A)  {S>nm°{PQ>ar gh^mJr             (~)  go~r 
(H$)  ^mJ ~mOma                     (S>)  RBI 

 

    

  10. H$b‘ ------, nañna {ZYr‘Yrb Jw§VdUwH$Xmam§Zm H$a gdbV XoVo.  

  (A) 88 (~) 80 (H$) 100 (S>) 90 
 

 

    

  11. ------ Jw§VdUwH$Xma, ho {Zd¥Îm CÚmoOH$ qH$dm A{YH$mar AgVmV Oo Amnë¶m 
AZw^dmMm Cn¶moJ H$ê$Z nwT>rb {nT>rg ‘mJ©Xe©Z H$aVmV. 

 

  (A)  nma§nm[aH$ Jw§VdUwH$Xma                  (~)  naH$s¶ Jw§VdUwH$Xma 
(H$)  XodXÿV Jw§VdUwH$Xma                     (S>)  nrAa Jw§VdUwH$Xma 

 

    

  12. gyú‘ {dÎmmMr g§H$ënZm, gd©àW‘----¶m§Zr gwé H$ê$Z {Xbr.  

          (A)  ‘h§‘X ¶wZwg                        (~)  aVZ Q>mQ>m 
(H$)  ^m{df AJ«dmb                     (S>)  ‘wHo$e A§~mZr 

 

    

 ~) Imbrb {dYmZo gË¶ H$s AgË¶ Vo gm§Jm:(H$moUVrhr Xhm) (10) 

  1. H$m¶©àma§^ AmXoe {ZJ©‘Z åhUOo àË¶oH$ CnH«$‘mMm H$m¶©Ama§^ doi d g‘mßVrMm doi 
R>a{dUo hmo¶. 

2. CËnmXH$Vm ho V¶ma CËnmXZ d CËnmXZ KQ>H$ ¶mVrb JwUmoÎma Amho. 
3. ‘mbgmR>¶m‘Ü¶o ’$³V H$ÀÀ¶m ‘mbmÀ¶m gmR¶mMm g‘mdoe hmoVmo. 
4. g‘J« JwUdÎmm ì¶dñWmnZ, Xmofa{hV dñVy§À¶m CËnmXZm‘Ü¶o {dídmg R>odVmV. 
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5. R>am{dH$ H$m¶©joÌm‘Ü¶o H$m‘ H$aUmao H$‘©Mmar EopÀN>H$[aË¶m JwUdÎmm dVw©imMr ñWmnZm 
H$aVmV. 

6. ga³db(SERQUAL) ‘m°S>obbm J°n ‘m°S>ob Agohr åhUVmV. 
7. ^mJm§À¶m Xbmbm§Zm go~rH$S>o Zm|XUr H$aUo JaOoMo ZgVo. 
8. Oa ^mJ{dH«$sMr nyU©nUo gXñ¶ Zm|XUr Pmbr Va A§S>aamB©Q>abm H$moUVrM Xo¶Vm {e„H$ 

ahmV Zmhr. 
9. ^maVm‘Ü¶o, ~wb gÅ>o~mOm§Zm VoOrdmbo Agohr åhUVmV. 
10. gÅ>o~mO d bdmX ¶m§À¶mV H$moUVmhr ’$aH$ Zmhr. 
11. {ZX}em§H$ ¶moOZm, R>am{dH$ {ZX}em§H$mMr Ogo H$s BSE goÝgo³g H$m‘{JarMr hþ~ohþ~ 

à{VH¥$Vr V¶ma H$aÊ¶mMm à¶ËZ H$aVmo. 
12. ñd¶§ ghmæ¶Vm JQ>, Amnë¶m gXñ¶m§Zm Amnë¶m CËnÞmVrb WmoS>m ^mJ {Z¶{‘VnUo 

~MV H$aÊ¶mg àmoËgmhZ XoVmV. 
 

2. Imbrbn¡H$s H$moUË¶mhr Xmohm|Mr CÎmao Úm:- (15) 

 (A) CËnmXZ ì¶dñWmnZmMm AW© H$m¶ Amho? Ë¶mÀ¶m C{ÔîQ>m§da MMm© H$am.  

 (~) AI§{S>V CËnmXZ nÕVr Am{U I§{S>V CËnmXZ nÕVr ¶m‘Ü¶o H$moUVo ’$aH$ AmhoV?  

 (H$) gm‘J«r {Z¶§ÌUmMr V§Ìo gm§Jm.  

    

3. Imbrbn¡H$s H$moUË¶mhr Xmohm|Mr CÎmao Úm:- (15) 

 (A) JwUdÎmoMm AW© H$m¶ Amho? Ë¶mMo n¡by gm§Jm.  

 (~) H¡$PoZMr g§H$ënZm ñnîQ> H$am d Ë¶mMr à{H«$¶m gm§Jm.  

 (H$) godm JwUdÎmm ì¶dñWmnZmÀ¶m ‘hÎdmda MMm© H$am.  
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4. Imbrbn¡H$s H$moUË¶mhr Xmohm|Mr CÎmao Úm:- (15) 

 (A) ZmUo ~mOmamMr aMZm WmoS>³¶mV ñnîQ> H$am.  

 (~) NSDL Mr ^y{‘H$m d godm ñnîQ> H$am.  

 (H$) go~rMr H$m¶} ñnîQ> H$am.  

    

5. Imbrbn¡H$s H$moUË¶mhr Xmohm|Mr CÎmao Úm:- (15) 

 (A) nañna {ZYrÀ¶m dmT>rg O~m~Xma AgUmao KQ>H$ ñnîQ> H$am.  

 (~) S>o[aìho{Q>d ~mOmamMo àH$ma ñnîQ> H$am.  

 (H$) gyú‘ {dÎmmMo ‘hËd gm§Jm.  

    

6. WmoS>³¶mV Q>rnm {bhm(H$moUË¶mhr Mma)…- (20) 

  1. emñÌr¶ gm‘J«r {Z¶§ÌU nÕV 
2. JwUdÎmoMm IM© 
3. {g³g {g½‘m 
4. ICRA nV{ZYm©aU g§ñWm 
5. ^mdr H$ama 
6. SIP 
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