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Q.1)
A) Select one correct option from the following and re-write the sentence. (any 8) [8 M]

1) Home Banking, SMS Banking and Internet Banking are example of

Business model.

a) E-Banking b) Online-Banking c) Digital Banking d) Banking

2) Digital certificate is issued by

a) Certificate Authority b) Certifying Authority ¢) Government d) Private body
3) A software organizes, stores and manages the data.

a) System b) Application c) data base d) data mart.

4) EFT is used for of money.

a) Maintenance b) Mobility c) currency d) Transfer

5) In MICR Last three digits represent
a) city code b) Branch code ¢) Bank code d) Customer code
6) DoS stands for

a) Denial of service  b) Denial of security ) Denial of scanning  d) Denial of software

7) corrupts the data

a) Virus b) infected file ¢) wrong request d) over traffic of data
8) OTP is an example of message.

a) Push b) Pull ¢) Transaction d) Notification

9) CRM stands for ___

a) Customer relationship management b) Customer representation management
c) Customer Review Management. d) Consumer Retail Management

10) method is used to secure data.
a) Encryption b) Password protection - c) Access control d) Firewall

B) State whether the following sentences are true or false and rewrite the sentence. (any 7) [07]
1) Online banking is the safe method of banking.

2) E-Commerce is buying and selling of product and services.

3) To protect data from hacker encryption technique is used.

4) Electronic Wallet is also called as digital money.

5) SET protocol Provide security for transaction.



6) Real time settlement is done in NEFT.

7) Google Docs Support Single file format.

8) Bit coins are example of digital money.

9) CBIL provides information of only business entities.

10) Data warehouse store operational data.

Q.2] A) Write the advantages and disadvantages of online banking.

B) Write Models of Electronic Payment.
Or
Q.2] C) What is the Role of ICT in banking.

‘D) Write note on Data Centre.

Q.3] A) Explain System Developrﬁent Lifecycle.
B) What is plastic money?
Or
Q.3] C) What is the Role of DBMS in banking.
D) Writ the problems in E-banking.

Q.4] A) Write note on recent trends in banking.
B) What is CBIL? How does it work?
Or
Q.4) C) Explain Electronic Clearing System.

D) What is data warehouse?

Q.5) A) what is E-Commerce? Write role of ecommerce in banking.

B) Write note on SET Protocol.
Or
Q.5) Write short note on any of the following (any three)
A) e-Check Payment process.
B) RDBMS tools.
C) SAN.
D) ACH.
E) EFT
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