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All questions are compulsory
Figures to the right indicate full marks to the questions
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Q1. CORRECT THE UNDERLINED WORD AND REWRITE THE FOLLOWING
SENTENCES : (04)

1. The loan taken under stand-up India is repayable in ten years

Ans

2. District Commission is also referred as People’s court.

Ans

3. RTGS stands for Reasonable Time Gross Settlement



Ans

4. Grading helps in avoiding breakage, damage and destruction of the product
Ans

Q2 COMPLETE THE SENTENCES: (04)

1. The term e-business came into existence in the year

2. The President of National Commission is

3. Social Responsibility is broader than responsibility.

4, is an integral part of direction functions.

Q3. FIND THE ODD ONE : (03)

1. Selecting, Training, Co-ordinating

Ans

2. People, Promotion, Physical Evidence, Process

Ans

3. Proper conduct of meeting, careful use of capital, fair prices of products,
maintain solvency and prestige

Ans



Q4.

(i)

Ans

(ii)

Ans

(iii)

Ans

STUDY THE FOLLOWING CASE/ SITUATION AND EXPRESS YOUR OPINION
(ANY THREE OUT OF FOUR): (09)

Ms. Harshali has started new business two years ago. Her customers are
located in different parts of the country and hence they are directly
depositing bill amount in her business account. At the same time she used
to pay various payments from this account only.

Identify the type of account maintained by Ms. Harshali.

Suggest any one modern way of money transfer to Ms. Harshali

What kind of facility does she get on her bank account?

Mr. Harshad is an entrepreneur and engaged in the production of eco-
friendly utensils. Both male and female workers are working in his factory.
All male employees are directly working on machines whereas female
employees are working in Packaging department. Mr. Sharath is working as
Finance Manager, while Mrs. Naina is working as an HR Manager who is
responsible for recruiting employees in the factory on this basis :



(i) Identify any one principle of management in the above case.

Ans

(ii)  What is the designation of Mrs. Naina in this organization?

Ans

(iii)  Who is responsible for overall planning of the organization?

Ans

3. Satvik purchases watch from Titan shop and his friend Shambhavi purchases
watch from online shopping site.

1. Which shopping is from traditional business?

Ans

2. Which shopping is from e-business?

Ans.

3. Which business involved high risk?

Ans.
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